
TABLE 11 -  SERVICE MEASURES: USERS, VISITS, REFERENCE, ILL Statistical Report of North Carolina Public Libraries, July 1, 2009 - June 30, 2010

Registered Users Number of Library Reference
% of Library Visits Reference Questions Items Items

Adults Juveniles Total Population Visits Per Capita Questions Per Capita Loaned Borrowed
County Libraries

1 Mecklenburg 617,579 144,222 761,801 85 5,836,636 6.53 5,297,122 5.92 3,289 6,293
2 Wake 459,075 -- 459,075 51 8,685,096 9.73 686,729 0.77 10,951 18,593
3 Guilford (Greensboro) 193,893 60,126 254,019 68 2,956,078 7.86 276,926 0.74 711 511
4 Forsyth 169,890 38,541 208,431 59 1,430,847 4.02 605,847 1.70 1,849 2,411
5 Cumberland 120,126 41,976 162,102 50 1,238,738 3.86 295,389 0.92 8,715 840
6 Durham 107,624 31,715 139,339 53 1,348,247 5.11 196,924 0.75 2,577 1,366
7 Buncombe 101,351 13,173 114,524 50 1,900,340 8.25 102,386 0.44 155 1,432
8 Union 98,429 30,112 128,541 65 552,178 2.81 54,558 0.28 0 0
9 NewHanover 76,285 13,299 89,584 46 895,425 4.61 177,161 0.91 1,291 2,023

10 Onslow 44,137 14,604 58,741 33 388,457 2.16 59,063 0.33 648 2,078
11 Cabarrus 75,241 17,566 92,807 53 470,442 2.70 63,335 0.36 211 381
12 Johnston 69,428 15,109 84,537 50 415,491 2.47 72,187 0.43 0 225
13 Davidson 48,213 31,542 79,755 51 617,764 3.92 247,697 1.57 390 148
14 Pitt (Sheppard) 40,173 14,728 54,901 36 488,019 3.17 73,017 0.47 242 43
15 Alamance 65,500 14,971 80,471 54 646,310 4.36 66,412 0.45 391 261
16 Randolph 77,765 16,054 93,819 66 567,598 3.98 137,643 0.97 873 361
17 Rowan 70,914 27,186 98,100 70 398,685 2.84 117,793 0.84 636 589
18 Robeson 33,661 12,749 46,410 35 164,385 1.25 95,108 0.73 40 83
19 Iredell 48,929 25,556 74,485 59 380,178 3.01 11,859 0.09 1,456 248
20 Wayne 48,112 16,956 65,068 56 639,286 5.48 55,750 0.48 63 752
21 Catawba 56,812 25,160 81,972 71 478,351 4.13 69,950 0.60 0 110
22 Harnett 17,174 4,205 21,379 19 360,611 3.20 5,893 0.05 6 392
23 Brunswick 42,219 7,989 50,208 47 275,965 2.58 58,090 0.54 39 217
24 Henderson 72,703 11,404 84,107 80 659,424 6.27 101,321 0.96 1,297 2,594
25 Rockingham 23,241 49,349 72,590 79 390,566 4.25 78,988 0.86 671 178
26 Nash (Braswell) 51,082 25,038 76,120 84 433,864 4.78 74,988 0.83 48 32
27 Burke 37,758 14,410 52,168 58 116,836 1.30 25,272 0.28 33 663
28 Cleveland 23,297 13,448 36,745 41 149,890 1.69 46,532 0.53 182 242
29 Caldwell 43,252 15,255 58,507 73 275,595 3.44 43,763 0.55 354 309
30 Wilson 35,658 11,886 47,544 59 221,484 2.77 46,260 0.58 538 211
31 Sampson 21,116 5,063 26,179 40 121,331 1.86 56,160 0.86 33 89
32 Rutherford 14,556 3,048 17,604 28 109,946 1.72 54,397 0.85 94 270
33 Chatham 19,408 3,128 22,536 36 150,936 2.42 5,683 0.09 1 136
34 Stanly 17,695 3,662 21,357 36 172,265 2.87 44,148 0.73 36 170
35 Franklin 17,490 6,975 24,465 41 207,533 3.51 17,340 0.29 34 376
36 Lee 47,923 17,734 65,657 112 157,267 2.69 23,428 0.40 1 245
37 Haywood 35,893 4,658 40,551 70 239,556 4.13 -- -- 74 630
38 Granville 24,739 11,588 36,327 63 178,812 3.11 19,782 0.34 52 131
39 Columbus 32,438 6,373 38,811 69 131,930 2.34 44,262 0.79 39 105

Interlibrary Loan



40 Duplin 14,024 4,035 18,059 34 29,482 0.55 -- -- 34 6
41 Pender 14,854 5,222 20,076 38 173,400 3.27 41,415 0.78 71 298
42 Edgecombe 19,261 9,526 28,787 56 145,770 2.84 2,009 0.04 111 173
43 McDowell 20,580 4,713 25,293 57 159,084 3.56 23,683 0.53 196 125
44 Vance (Perry) 26,606 7,683 34,289 79 163,609 3.75 33,748 0.77 195 527
45 Davie 9,523 3,718 13,241 32 71,686 1.72 10,250 0.25 99 442
46 Halifax 12,740 5,196 17,936 46 65,712 1.70 19,223 0.50 12 115
47 Alexander 11,530 3,761 15,291 41 127,207 3.41 23,300 0.62 0 49
48 Scotland 5,162 2,615 7,777 21 86,684 2.35 5,438 0.15 0 64
49 Bladen 11,760 4301 16,061 50 58,793 1.83 5,281 0.16 0 32
50 Transylvania 19,195 4,565 23,760 76 264,782 8.52 16,715 0.54 1,681 791
51 Madison 11,088 2,843 13,931 67 130,780 6.27 6,200 0.30 25 5
52 Warren 5,568 1,991 7,559 38 58,408 2.93 8,230 0.41 149 235
53 Polk 12,889 2,018 14,907 77 72,506 3.75 3,194 0.17 378 158

Totals 3,395,559 882,745 4,278,304 58 36,460,265 4.93 9,707,849 1.31 40,971 48,758
Regional Libraries

54 Gaston-Lincoln 75,538 23,961 99,499 35 874,557 3.10 214,942 0.76 514 2,270
55 Sandhill 67,600 28,640 96,240 44 467,365 2.12 535,182 2.43 3,602 1,791
56 CPC 118,899 21,341 140,240 79 693,706 3.90 337,566 1.90 10 524
57 Northwestern 53,890 26,019 79,909 47 497,902 2.93 317,254 1.87 657 1,223
58 Hyconeechee 48,096 17,091 65,187 47 384,196 2.75 88,695 0.63 128 1,117
59 Appalachian 53,298 13,310 66,608 48 461,507 3.31 37,519 0.27 1,167 1,216
60 East Albemarle 43,896 12,119 56,015 51 424,941 3.87 90,405 0.82 1,212 1,085
61 Neuse 52,724 16,863 69,587 78 511,137 5.76 318,139 3.58 16 99
62 Fontana 47,693 8,052 55,745 65 477,703 5.53 260,831 3.02 0 100
63 Albemarle 25,797 8,505 34,302 45 192,628 2.50 70,044 0.91 0 75
64 BHM 16,058 4,130 20,188 30 149,870 2.25 10,589 0.16 0 156
65 AMY 24,188 7,146 31,334 59 153,219 2.90 32,020 0.61 0 242
66 Nantahala 43,691 -- 43,691 95 336,834 7.33 72,188 1.57 24 363
67 Pettigrew 18,977 6,840 25,817 57 233,096 5.17 11,553 0.26 349 258

Totals 690,345 194,017 884,362 52 5,858,661 3.44 2,396,927 1.41 7,679 10,519
Municipal Libraries

68 High Point 59,231 12,297 71,528 70 461,470 4.52 138,818 1.36 992 850
69 Chapel Hill 24,679 4,801 29,480 52 393,125 6.92 93,876 1.65 0 1,016
70 Hickory 43,372 15,301 58,673 143 437,219 10.62 160,510 3.90 811 714
71 Mooresville 41,175 13,787 54,962 178 281,796 9.15 14,263 0.46 32 218
72 Roanoke Rapids 10,615 1,312 11,927 72 33,251 2.01 7,887 0.48 26 69
73 Southern Pines 5,167 1,301 6,468 51 107,530 8.46 15,268 1.20 342 215
74 Kings Mtn. (Mauney) 9,468 1,416 10,884 98 88,715 8.01 7,852 0.71 5 158
75 Washington (Brown) 11,069 3,377 14,446 143 83,989 8.30 17,846 1.76 0 21
76 Nashville (Cooley) 5,159 394 5,553 110 58,982 11.73 22,407 4.46 0 0
77 Farmville 6,585 1,593 8,178 171 30,130 6.31 29,848 6.25 0 0

Totals 216,520 55,579 272,099 93 1,976,207 6.79 508,575 1.75 2,208 3,261

North Carolina 4,302,424 1,132,341 5,434,765 58 44,295,133 4.72 12,613,351 1.34 50,858 62,538


